
OnSite Banker System Requirements and Browser Settings 

 OnSite Banker is a complete remote deposit solution.  It lets bank customers scan checks and deposit 

them without having to go to the bank.  ITMS also includes several administrative modules that help you 

keep track of deposits.   

System Requirements 

 

 

 



Internet Explorer support details 

OnSite Banker does not support versions of Internet Explorer earlier than 11.  It also does not support 

using Internet Explorer’s compatibility view modes. 

If you are using a version of Internet Explorer earlier that 11, you must upgrade Internet Explorer or use 

another browser. 

Upgrading Internet Explorer 

To upgrade Internet Explorer, use the Windows Update feature in Windows.  You can access Windows 

Update from the list of programs on the Start Menu.  Contact your organization’s technical support for 

more information about updating Internet Explorer. 

Using another browser 

If you cannot upgrade Internet Explorer, you can use Chrome or Firefox to access ITMS.  You can 

download these free browsers from their websites: 

 Chrome: https://www.google.com/chrome/browser/desktop/index.html 

 Firefox: https://www.mozilla.org/en-US/ 

Compatibility view 

You cannot use ITMS in the internet Explorer’s compatibility view.  To remove ITMS from the 

compatibility view list: 

https://www.google.com/chrome/browser/desktop/index.html
https://www.mozilla.org/en-US/


 

 

 

 

 

 

 

 

 



Configuring Internet Explorer 

If you use Internet Explorer, there are some settings you must configure to use OnSite Banker.   

To configure internet Explorer for OnSite Banker: 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Configuring Chrome 

 

 

 

 

 

 

 

 

 

 

 

 



Configuring Firefox 

 

 


